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Tender Care Hospice is committed to 
provide professional, compassionate 

care for our patients and their families 
throughout the end of life experience.

What makes 
Tender Care different?

•	 We focus 100% of our efforts on 	
hospice care. We are exclusively a 
hospice provider.

•	 YOU. You are not a number. You are 
important. You are an individual with 
wants and needs. We know your name. 
We know your likes and dislikes. Your 
peace and happiness are our top priority.

•	 Education. We provide you with the 
answers to your questions. We know this 
may be uncharted territory for you. We 
are here to guide you through the end of 
life experience.



What is 
Hospice?

It may not be what you 
expect. Many people think 

hospice means the end of life. Hospice is a 
service designed to make you as comfortable as 
possible during a life-limiting illness or end of 
life experience. The goal of hospice is comfort 
and quality of life rather than the pursuit of 
curative methods.

Where does Hospice take place?
While most people prefer to receive hospice care 
at home, individuals living in nursing facilities, 
hospitals, or other assisted living centers are also 
eligible for hospice care. Hospice is not just for 
those living at their primary residence.

Hospice does not mean giving up hope.
Hospice does not mean giving up hope. At times, 
our patients recover from terminal illness due in 
part to care received while on hospice. At Tender 
Care, we recognize the value of hope and the 
importance of faith.

Our Team is YOUR Team
Tender Care represents an entire team of health 
care professionals whose purpose is to help you.

Physicians - Our Medical Director works 
with your personal physician to build 
a comprehensive plan to control pain 
and other 
symptoms 
of terminal 
illness.

Nurses - Our 
trained and 
experienced 
nurses will 
develop 
and manage a personalized plan of care 
just for you. We focus on your individual 
needs and provide your entire family with 
compassionate, tender care.

Certified Nurse Assistants - Some of the 
most valuable members of our team include 
well trained professionals who will provide you 
with the personal care and the help you need 
for daily living. They also offer companionship 
and valuable emotional support.

Other Services - You and your family will 
become part of a team of Social Workers, 
Bereavement Counselors, Chaplains, and 
Volunteers. Our team is YOUR team.

Who  pays for hospice?
Medicare, Part A. Most people get Part A 
automatically when they turn age 65. They do 
not have to pay a premium because they or a 
spouse paid Medicare taxes while working. If 
you aren’t eligible for premium-free Part A, you 
may be able to buy Part A. Part A covers 99% of 
hospice expenses leaving next to no out of pocket 
expenses for the patient. In addition, hospice is 
covered by most insurance plans. Many people 
don’t realize this coverage includes the following:

•	 Physician consultations
•	 Nurse visits
•	 Medications
•	 Social Worker visits
•	 Medical equipment
•	 Other services not usually covered by  

Medicare (such as grief counseling)

For a FREE nurse evaluation and to see if you 
qualify for this valuable service,  
please contact us at 
801-294-0560.


